
FAMILY CIRCLE CARE LTD 

22 TOWER STREET  

EDINBURGH 

EH6 7BY 

 

Tel: 0131 554 9500 

Fax: 0131 554 9504 

Email: enquiries@familycircles.org 

Web: www.familycircles.org 

 

 

 

Job Description 

 

 

 

 

Job title Care / Support Worker  

Reporting to Registered Manager / Care Manager / Supervisor  

Grade Level I and II and III 

Based at Edinburgh Office 

Direct 

reports 
Care Support Workers under their remit 

Working 

hours 
Flexible. Must be able to work every second weekend. 

Summary of 

role focus 
To provide a high level of service to our clients in line with regulatory 

and customer requirements. 

 

 

 

 



 

Key Responsibilities  

To provide safe, reliable, compassionate care and support to meet individual needs and 

wishes of each customer. Each person is unique therefore you must respect each customers 

choice about how their care and support is given and promote their dignity. 

Give anti-discriminatory care and support that values the whole person rather than merely 

seeing a list of care needs. Carefully listen and observe how each person prefers their care 

and support to be delivered on a day to day basis. Help them to make their own decisions so 

that they can be as independent as possible. 

Follow instructions in the care and support plan agreed. This may include:  

1. All aspects of personal care such as showering and bathing, dressing and grooming, 

dental hygiene, toileting and continence care. 

2.  Assisting with administrating and prompting of medicines, ordering and 

collecting prescriptions or returning unwanted medicines.  

3.  Supporting to eat and drink well. For example, helping, helping to plan what to 

eat and drink, giving gentle encouragement, preparing and serving food and 

drinks, washing up and keeping the kitchen area clean and tidy, agreeing how 

to store food safely and when to dispose of out of date produce.  

4.  Safely use aids and personal equipment in a manner that respects the dignity 

of the user. For example, walking aids, wheelchairs, manual and electric hoists, 

slide sheets, moving boards, hearing aids and other physical aids.  

5. Housework such as changing bed linen when required and making bed, keeping 

kitchen clean and emptying bins.  

6. Social and physical activities, such as keeping in touch with friends/ relatives, 

hobbies such as reading, photo albums and games.  

7. Liaise with other health care professionals and support with hospital and other 

appointments. 

8. Record and Report 

• The care and support you provide and assistance with medications. 

• Changes to client’s condition or other concerns e.g. faulty equipment or 

hazards in the home. 

• Response to emergencies, accidents, incidents, and safeguarding matters. 

• Contact with families, representatives, or carers, and other professionals.  

• Keep all information about clients and their families secure and confidential.   



9.Work well as part of the Family Circle Care Team. 

• Follow Family Circle Care policies and procedures, and guidance at all time  

• Take part in staff and client meetings  

• Attend training, supervisions and appraisal meetings.  

 
 

 

 

 
 

Essential Criteria  

 

Personal 

attributes  
• Caring and compassionate towards 

people in need of care and support. 

• Dedicated to anti discriminatory care 

practice, this means respecting people 

suffering from a range of medical 

conditions with different backgrounds 

and beliefs to your own. 

• Self-motivated and keen to learn. 

Willing to seek guidance when required 

and to follow instruction. 

• Excellent timekeeper and reliable. 

• Good hygiene practice, including 

personal hygiene and a smart 

appearance. 

• Good stamina and a level of fitness to 

meet the physical demands of the job.  

 

Knowledge and 

understanding. 
• General understanding of the needs of 

people who require care and support. 

• Respect for the rights of our clients. 

Understanding the importance of giving 

the best possible care and support 

centred on individual needs and wishes. 

• Understanding confidentiality in relation 

to homecare services and why it is 

important.  

 

Experience and 

skills  

• Ability to listen and communicate 

clearly. Build positive working 

relationships with clients, their families 

or representatives, Family Circle Care 

 



 

Essential Criteria  

 

Staff and other Health and Social Care 

professionals. 

• Ability to give care and support to 

customers with all aspects of daily 

living. 

•  Ability to keep clear written records 

about care and support given to each 

customer. 

•  

   

 

 


